City of Beverly Hills FY 2021 - 2022

Community Development Department Key Service Metrics
PERMIT CENTER NEW PLAN CHECK & ISSUED
METRICS BUILDING PERMITS
W Customers Assisted on the Phone = 29,273 .
= Customers Assisted Via Email = 9,892 M Plan Check =2,629  m Issued Permits = 1,095
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Building Permit Valuation
Issued Permits
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B Planning Applications = 533

M Construction Valuation = $5,812,299
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W Construction Valaluation = $23,411,825 B Construction Valuation = $81,313,156




City of Beverly Hills FY 2021-2022

Community Development Key Service Metrics

Inspections Conducted (Residential + Non Residential)

m Total = 12,058
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COMMUNITY PRESERVATION

OPEN & CLOSED CASES FILMING & SPECIAL EVENTS
' ISSUED PERMITS
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Total Permits Issued = 669
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SPECIAL PHOTOGRAPHY  FILMING
OPEN CASES CLOSED CASES EVENTS




City of Beverly Hills FY 2021-2022

Community Development Key Service Metrics

Qﬁ\ | RENT STABILIZATION CALLS RECEIVED
983
632
462
306
161
28
General Complaints  General Inquiries Habitability Referral to Code Rental Unit Means and Methods
Standards Enforcement Registration
Total Calls Received = 2,572
RENT STABILIZATION
Eﬂ COMPLAINTS OPENED
239
56
25
Rent Increase Habitability Standards Rental Unit Registration Reduction in Services ~ Means and Methods Plan
Total Complaints Opened = 346

ﬁlaEm Community Development Department www.beverlyhills.org
455 N. Rexford Drive - Beverly Hills, CA 90210 Email: CDPermits@beverlyhills.org

Tel. 310-285-1141




